
PIRiINDIN6AX EUKTIM IERSADAP XONSTJMEN

LAYANAN INTTFNET SPTEI)YDT PT T'LKOM PADANC

Dt4*'r d't tututui F@a N @6 pb sei@ H*a





og hm. Dot nnjadi 4set s, i

cbnpo]leah|&n$tasiy'

$!!d GQ eaai@6i yog ukbihu

It4'4dbdk$'r!p

U!'i"n"''''n!Jf''L.ruegi

Ffug.$liig(.jidi$cbnm!+d



&bi @p!a nB[ Fuh r. nDy!.hdo$ en iuFhLdhn konoir*r

menirh jca ttFD $&el $(u 6
Dsgo dmF kbdosi !os!! bubtoso lnk

&iei !d!a €cFtr rdr6ri 6ksiDn,, db

! hdoi$i l$ Eh6nuits''

Fncndih n.nndirln j& hFm Ps d{$i Ekkomr*si nond' dd

c{o5dogkul*la9[!tcbmE



rl kda&bso kMjlbr ud* ruilm

bmeEEr, &o beobr n@i neiidi r€Deh*i P's4o (Pqs'cir m

itiohMir6 hdd0.sr4 ysg jug. d

dl 12 u oPdsi €s@d. )r4 d'td

Pr rdkon $bd frqibmko jas tt

'sg&Fldjsu*alomel'Fbi9

baei Lotuuns Hd n isgkh discbabbn k{sa uFe creb t xk

dinbsgids4knrnps!/L6hdnd&nFhFfutry.Fgndiruli

&daobtuF junl.n kosDcq biik kir

Pda oshy{ Dta, DeruP&l sfu ]

PrcFd /!NE t y'nc



&e, deL.r.ab bnmikd &!n i(
hrurldoei k4-ddo, dai sbeqa

Fik konPri dd !noe! dl du,a

rofr$rr$i l,r+q ^ 
!tr) Fog

brrloEs'kdisdngki'F&nM4
r:rjadr p.dr bhu rees tedami briiva, /i,u, h$ur h ian@i ed-'L

:r0&Pu$.'is4$hhgs'd!v&



hFbis ir d.'en aos (o@rD, ot.sovcr, lhg Dcrup*&

n a 
'ilgkd GeeFhil ak$ tryr reb

iri sr-c ( sj:nr! !4, c,4d, yog



&cE.,rk'!d!koNn{q!lahh

yogoqgnlbligkesP'D'

.sP''D'nsglani94gul

pdsee ah h4$4 di rhd roj!

yogblm$fuh,dlinsd*k!slb

Ld knL*s lsisr ttrcb( As|ra

jatuso Fg h.m4d'h bqhubbs &

ccas^t4diFebbd*ibdbc
ah!ndlk*spedaihkabdtLp6leFdiPu4lbhys



kisss nemuls F F sPttDra r

jangk 
'dtu 

yais di $tr* Dy! e

msghdldbenolg|otI96t]d
vttDil nfr ,i peD*o

AFbhdio*gjFayI4abubrtrFh.bilD



D,\FIAR PI]STNIS

ro,q},sry'h&l.Pdac

Mqarcta|'Ia 6f L'@t$

R wtrro@ lodio&qq r!6, k F*!n Peaori4, F Bd€ Bm{uis

soqjoBd so*db, re90. J4doe s"' ?@sq@4 E Rq' Cdldo Pt6r4


