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APPENDIX 1 

QUESTIONNAIRE RESEARCH 

 

 

The Effect Job Stress and Organizational support on Job Satisfaction and Its 

Impact on Nurses Performance 

 

 

 

 

 

Padang, November 2011 

 

 

 

Researcher 

Rendi Jenesa 

 

 

MANAGEMENT DEPARTMENT 

ECONOMIC FACULTY 

ANDALAS UNIVERSITY 

2011 
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Dear Respondents, 

At this moment we are conducting research on job stress and organizational 

support in the workplace and how its impact on performance and job satisfaction 

of nurses who work at some private hospitals in Padang. This study only for 

scientific purposes, for the development of science in the field of human resources 

management. We are looking forward to your participation to the smooth 

running of this research. For your participation, we thank you. Hopefully this 

research was useful for us all. 

 

 

Padang, April 2011 

Researcher 

 

 

Rendi Jenesa 

Management of International Program 

Economic Faculty 

Andalas University 

 

A. Profile of Respondents 
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Instructions: 

Choose the best answer by checking: [] 

 

Gender  

                                            

        Female  Male             

                                                               

Age    

                                                          

        <25                              40-49                                                       

 

                    25-39                           >50 

         

Educational Background 

 

        Diploma I Diploma III                               

 S2 

                    Diploma II                  S1 

             

            Working Period at Hospital (Year) 

             

 <5                              10-14,9  

 >20 

 5-9,9  15-20 
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            Working Period as a Nurse (Year) 

 

           <5  10-14,9 

   >20 

                    5-9,9                            15-20  

    

            Marital Status 

 

 Single                           Married 

           

            Income/ Month 

            

                    <1.000.000                           1.000.000-3.000.000 

 

                    3.000.000-5.000.000            5.000.000-10.000.000 

 

                    >10.000.000-15.000.000           >15.000.000 

 

            Employment Status 

 

                    Permanent                                  Contract  

 

 

 

Instructions: 

Choose the best answer by checking: [] 
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No Job Stress Strongly 

disagree 

Disagree 

 

Netral 

 

 

 

Agree 

 

 

 

Strongly 

agre 

  1 2 3 4 5 

1 its difficult for me in meeting 

performance standards  

     

2 I have an excessive workload       

3 I feel a little / lack of cooperation 

within the organization  

     

4 The supervisor did not give clear 

enough instructions  

     

5 I feel the break I was less than I 

need  

     

6 I always find it easy to be angry 

about things that happen in the 

workplace  

     

7 I often do not work well with 

existing equipment  

     

8 I feel the difficulty in creating a 

pleasant working atmosphere in 

the workplace  

     

9 Family problems often interfere 

with my work  

     

10 I received unbalance salary in 

accordance with the workload  

     

11 I am very easily bored with my 

current job right now  
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No POS Strongly 

disagree 

Disagree 

 

Netral 

 

 

 

Agree 

 

 

 

Strongly 

agre 

  1 2 3 4 5 

1 My organization cares about my 

opinion 

     

2 my boss really care about my 

well-being 

     

3 my boss give encouragement and 

spirit within worked 

     

4 This organization would ignore 

any complaint from me (r) 

     

5 My organization shows very little 

concern for me (r) 

     

6 My organization is willing to help 

me if I need special help 

     

7 assistance available from my 

organization when I have a 

problem 

     

No OJS Strongly 

disagree 

Disagree 

 

Netral 

 

 

 

Agree 

 

 

 

Strongly 

agre 

  1 2 3 4 5 

1 My job is fun      

2 Everyday I am enthusiastic about 

my work 

     

3 I felt a sense of pride in doing my 

job 
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4 I am satisfied with my current job      

5 I feel I paid a fair amount for the 

work I do. 

     

6 I am satisfied with my chances 

for salary increases. 

     

7 We get a fair bonus.      

8 I am satisfied with my chances 

for promotion. 

     

9 People advancing rapidly here as 

elsewhere. 

     

10 There is little appreciation for 

those who work here. (r) 

     

11 My boss do justice to my      

12 My boss is competent enough / 

capable of doing his job. 

     

13 Bosses show too little interest to 

the feelings of subordinates. (r) 

     

14 I enjoy working with colleagues - 

my colleagues. 

     

15 There are too many quarrels and 

fights in the workplace. (r) 

     

16 I like the people who work with 

me 

     

No EP Strongly 

disagree 

Disagr

ee 

 

Netral 

 

 

 

Agree 

 

 

 

Strongly 

agre 

  1 2 3 4 5 

1 I mastered the field of current task      
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2 I feel less skilled in performing 

the task or command (r) 

     

3 I am serious about work      

4 I feel competent in carrying out 

duties or orders from superiors  

     

5 I always complete the task 

responsibly 

     

6 I do the work in a timely manner 

with satisfactory results 

     

7 I am less able to make decisions 

in situations of sudden (r) 

     

8 I always adhere to existing 

regulations  

     

9 I'm being polite to their superiors, 

colleagues, and patients 

     

10 I am sincere in carrying out my 

duties as a nurse 

     

11 I put the interest of patients as a 

priority to work 

     

12 I always try to establish good 

cooperation with colleagues 
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KUISIONER PENELITIAN 

 

 

Pengaruh Stres Kerja dan Dukungan Organisasi Terhadap Kepuasan Kerja 

dan Dampaknya Terhadap Kinerja Perawat 

 

 

 

 

 

Padang, Desember 2011 

 

 

 

Peneliti 

 

Rendi Jenesa 

 

 

MANAGEMENT DEPARTMENT 

ECONOMIC FACULTY 

ANDALAS UNIVERSITY 

2011 

KUISIONER PENELITIAN 
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Responden yang terhormat, 

Pada saat ini kami sedang mengadakan penelitian pengaruh stres kerja dan 

dukungan organisasi terhadap kepuasan kerja dan dampaknya terhadap kinerja 

perawat. Penelitian ini hanya untuk keperluan ilmiah, untuk pengembangan ilmu 

pengetahuan di bidang manajemen sumber daya manusia. 

Kami sangat mengharapkan partisipasi anda untuk kelancaran penelitian ini. Atas 

partisipasi anda, kami ucapkan terima kasih. Semoga penelitian ini bermanfaat 

bagi kita semua. 

 

Padang, Desember 2011 

Peneliti 

 

 

Rendi Jenesa 

Management of International Program 

Economic Faculty 

Andalas University 
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B. Profil Responden 

Instruksi : 

Pilihlah jawaban yang paling tepat dengan memberi tanda: [] 

Jenis Kelamin   

                                            

        Perempuan  Laki-Laki             

                                                               

Umur    

                                                          

        <25                              40-49                                                       

 

                    25-39                           >50 

         

Pendidikan Terakhir 

 

        Diploma I Diploma III                               

 S2 

                    Diploma II                  S1 

             

            Masa Kerja di Rumah Sakit ini (tahun) 

             

 <5                              10-14,9  

 >20 

 5-9,9  15-20 
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    Masa Kerja Sebagai Perawat (tahun) 

 

           <5  10-14,9 

   >20 

                    5-9,9                            15-20  

    

            Status Perkawinan 

 

 Belum Menikah            Menikah 

           

            Pendapatan / Bulan 

            

                    <1.000.000                           1.000.000-3.000.000 

 

                    3.000.000-5.000.000            5.000.000-10.000.000 

 

                    >10.000.000-15.000.000           >15.000.000 

 

            Status Pekerjaan  

 

                    Permanen                                  Kontrak  
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A. Cara Pengisian Kuisioner 

Berikan tanda silang (X) pada satu dari pilihan jawaban yang tersedia 

Keterangan : 

Sangat Tidak Setuju  (STS)  : 1 

Tidak Setuju  (TS)  : 2  

Netral    (N)  : 3  

Setuju   (S)  : 4  

Sangat Setuju  (SS)  : 5  

 

 

 

No JS Sangat 

Tidak 

Setuju 

(STS) 

Tidak 

Setuju 

 

(TS) 

Netral 

 

 

(N) 

Setuju 

 

 

(S) 

Sangat 

Setuju 

 

(SS) 

  1 2 3 4 5 

1 Saya kesulitan dalam memenuhi 

standar kinerja  
     

2 Saya mempunyai beban kerja 

yang berlebihan  
     

3 Saya merasa sedikit / kurang 

adanya kerjasama dalam 

organisasi  

     

4 Atasan saya tidak memberikan 

instruksi yang cukup jelas.  
     

5 Saya merasa waktu istirahat saya 

kurang daripada yang saya 

butuhkan.  

     

6 Saya selalu merasa mudah 

menjadi marah terhadap hal-hal 

yang terjadi di tempat kerja.  

     

7 saya sering tidak bekerja dengan 

baik dengan peralatan yang ada.  
     

8 Saya merasa kesulitan dalam 

menciptakan suasana kerja yang 

menyenangkan di tempat kerja.  

     

9 Permasalahan keluarga sering 

mengganggu pekerjaan saya  
     

10 Gaji yang saya terima tidak sesuai 

dengan beban pekerjaan 
     

11 Saya sangat mudah jenuh dengan 

pekerjaan saya saat sekarang ini 
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No POS Sangat 

Tidak 

Setuju 

(STS) 

Tidak 

Setuju 

 

(TS) 

Netral 

 

 

(N) 

Setuju 

 

 

(S) 

Sangat 

Setuju 

 

(SS) 

  1 2 3 4 5 

1 organisasi saya peduli tentang 

pendapat saya. 

     

2 atasan saya benar-benar peduli 

tentang kesejahteraan saya 

     

3 atasan saya memberikan dorongan 

dan semangat dalam bekerja. 
     

4 organisasi ini akan mengabaikan 

keluhan apapun dari saya 

     

5 organisasi saya menunjukkan 

kepedulian yang sangat sedikit 

bagi saya 

     

6 organisasi saya bersedia untuk 

membantu saya jika saya 

membutuhkan bantuan khusus 

     

7 bantuan tersedia dari organisasi 

saya ketika saya memiliki 

masalah 

     

No OJS Sangat 

Tidak 

Setuju 

(STS) 

Tidak 

Setuju 

 

(TS) 

Netral 

 

 

(N) 

Setuju 

 

 

(S) 

Sangat 

Setuju 

 

(SS) 

  1 2 3 4 5 

1 Pekerjaan saya menyenangkan      

2 Sepanjang hari saya antusias 

dengan pekerjaan saya 

     

3 Saya merasakan rasa bangga      



xxv 
 

 

 

dalam melakukan pekerjaan saya 

4 Saya merasa puas dengan 

pekerjaan saya sekarang 

     

5 Saya merasa saya dibayar dengan 

jumlah yang adil untuk pekerjaan 

yang saya lakukan. 

     

6 Saya merasa puas dengan peluang 

saya untuk kenaikan gaji. 

     

7 Kami mendapatkan bonus yang 

adil. 

     

8 Saya puas dengan kesempatan 

saya untuk promosi. 

     

9 Orang maju dengan cepat disini 

seperti di tempat lain. 

     

10 Hanya ada sedikit penghargaan 

bagi mereka yang bekerja di sini. 

     

11 Atasan saya berlaku adil terhadap 

saya 

     

12 atasan saya cukup 

kompeten/cakap dalam 

melakukan pekerjaannya. 

     

13 Atasan menunjukkan minat yang 

terlalu sedikit terhadap perasaan 

bawahan. 

     

14 Saya menikmati bekerja dengan 

rekan - rekan kerja saya. 

     

15 Ada terlalu banyak pertengkaran 

dan perkelahian di tempat kerja. 

     

16 Saya suka dengan orang yang 

bekerja bersama saya 
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No EP Sangat 

Tidak 

Setuju 

   (STS) 

Tidak 

Setuju 

 

(TS) 

Netral 

 

 

   (N) 

Setuju 

 

 

   (S) 

Sangat 

Setuju 

 

   (SS) 

  1 2 3 4 5 

1 Saya mengusai bidang tugas saat 

ini 

     

2 Saya merasa kurang terampil 

dalam melaksanakan tugas atau 

perintah  

     

3 Saya bersungguh-sungguh dalam 

mengerjakan tugas 

     

4 Saya merasa cakap dalam 

melaksanakan tugas atau perintah 

atasan 

     

5 Saya selalu  menyelesaikan tugas 

penuh tanggung jawab 

     

6 Saya mengerjakan tugas dengan 

tepat waktu dengan hasil yang 

memuaskan  

     

7 Saya kurang mampu mengambil 

keputusan dalam situasi 

mendadak  

     

8 Saya selalu patuh terhadap 

peraturan yang ada 

     

9 Saya bersikap santun terhadap 

atasan, rekan kerja, maupun 

pasien 

     

10 Saya ikhlas dalam melaksanakan 

tugas saya sebagai perawat 

     

11 Saya mengutamakan kepentingan      
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pasien sebagai prioritas bekerja 

12 Saya selalu mencoba menjalin 

kerjasama yang baik dengan rekan 

kerja 
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APPENDIX 2 

 

 

Data Frequencies 

 

tables 4.2 Jenis Kelamin 

 

  

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Perempua

n 
143 95,3 95,3 95,3 

laki-laki 7 4,7 4,7 100,0 

Total 150 100,0 100,0   

 

 

tables 4.3 umur 

 

  

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid <25 66 44,0 44,0 44,0 

25-39 76 50,7 50,7 94,7 

40-49 5 3,3 3,3 98,0 

>50 3 2,0 2,0 100,0 

Total 150 100,0 100,0   

 

 

 

tables 4.4 pendidikan terakhir 

 

  

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid diploma I 9 6,0 6,0 6,0 

diploma 

II 
2 1,3 1,3 7,3 

diploma 

III 
136 90,7 90,7 98,0 

S1 3 2,0 2,0 100,0 

Total 150 100,0 100,0   
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tables 4.5 Masa Kerja di Rumah Sakit ini (tahun) 

 

  

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid <5 88 58,7 58,7 58,7 

5-9,9 26 17,3 17,3 76,0 

10-

14,9 
22 14,7 14,7 90,7 

15-20 10 6,7 6,7 97,3 

>20 4 2,7 2,7 100,0 

Total 150 100,0 100,0   

 

  

tables 4.6 Masa kerja sebagai perawat 

 

  

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid <5 88 58,7 58,7 58,7 

5-9,9 27 18,0 18,0 76,7 

10-

14,9 
21 14,0 14,0 90,7 

15-20 10 6,7 6,7 97,3 

>20 4 2,7 2,7 100,0 

Total 150 100,0 100,0   

 

  

tables 4.7 Status Perkawinan 

 

  

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Belum 

Nikah 
71 47,3 47,3 47,3 

Menikah 79 52,7 52,7 100,0 

Total 150 100,0 100,0   
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tables 4.8 Pendapatan/ Bulan 

 

  

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid <1.000.000 66 44,0 44,0 44,0 

1.000.000-3.000.000 74 49,3 49,3 93,3 

3.000.000-5.000.000 6 4,0 4,0 97,3 

5.000.000-

10.000.000 
1 ,7 ,7 98,0 

>10.000.000-

15.000.000 
1 ,7 ,7 98,7 

>15.000.000 2 1,3 1,3 100,0 

Total 150 100,0 100,0   

 

 

 

tables 4.9 Status Pekerjaan 

 

  

Frequenc

y Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Pekerjaa

n 
68 45,3 45,3 45,3 

Kontrak 82 54,7 54,7 100,0 

Total 150 100,0 100,0   

 

Descriptive Of Items Respond Each Variable 

Job stress Table 4.10 

 Descriptive Statistics 

 

  N 

Minimu

m 

Maximu

m Mean 

Std. 

Deviation 

Job stress1 150 1 5 2,12 ,819 

Job stress2 150 1 5 2,25 ,851 

Job stress3 150 1 5 2,64 1,089 

Job stress4 150 1 5 2,36 ,900 

Job stress5 150 1 5 2,49 ,910 

Job stress6 150 1 5 2,24 ,817 

Job stress7 150 1 5 1,99 ,827 

Job stress8 150 1 5 2,13 ,797 

Job stress9 150 1 5 1,95 ,834 

Job stress10 150 1 5 2,81 1,149 

Job stress11 150 1 5 2,33 ,833 

Valid N 

(listwise) 
150         
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Perceive organizational support Table 4.11  

  N 

Minimu

m 

Maximu

m Mean 

Std. 

Deviation 

Perceived 

Organizational 

Support1 

150 1 5 2,73 ,917 

Perceived 

Organizational 

Support2 

150 1 5 2,99 1,039 

Perceived 

Organizational 

Support3 

150 1 5 3,17 1,058 

Perceived 

Organizational 

Support4 

150 1 5 3,39 ,882 

Perceived 

Organizational 

Support5 

150 1 5 3,23 1,050 

Perceived 

Organizational 

Support6 

150 1 5 2,99 1,007 

Perceived 

Organizational 

Support7 

150 1 5 3,04 ,968 

Valid N (listwise) 150         
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Job satisfaction Table 4.12 

  N 

Minimu

m 

Maximu

m Mean 

Std. 

Deviation 

Job 

Satisfaction1 
150 1 5 3,83 ,755 

Job 

Satisfaction2 
150 1 5 3,67 ,766 

Job 

Satisfaction3 
150 2 5 3,98 ,755 

Job 

Satisfaction4 
150 2 5 3,82 ,828 

Job 

Satisfaction5 
150 1 5 2,99 1,059 

Job 

Satisfaction6 
150 1 5 3,37 ,999 

Job 

Satisfaction7 
150 1 5 3,23 1,112 

Job 

Satisfaction8 
150 1 5 3,34 ,911 

Job 

Satisfaction9 
150 1 33 3,32 2,627 

Job 

Satisfaction10 
150 1 5 2,62 ,895 

Job 

Satisfaction11 
150 1 5 3,29 ,830 

Job 

Satisfaction12 
150 1 5 3,41 ,803 

Job 

Satisfaction13 
150 1 5 2,74 ,908 

Job 

Satisfaction14 
150 1 5 3,86 ,724 

Job 

Satisfaction15 
150 1 5 3,21 1,084 

Job 

Satisfaction16 
150 2 5 4,03 ,723 

Valid N 

(listwise) 
150         
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Performance Table 4.13 

  N 

Minimu

m 

Maximu

m Mean 

Std. 

Deviation 

Performance1 150 1 5 3,88 ,777 

Performance2 150 1 5 3,52 1,060 

Performance3 150 1 5 4,16 ,760 

Performance4 150 1 5 3,88 ,810 

Performance5 150 1 5 4,03 ,746 

Performance6 150 1 5 3,93 ,803 

Performance7 150 2 5 3,49 ,792 

Performance8 150 1 5 3,84 ,812 

Performance9 150 1 5 4,09 ,665 

Performance10 150 1 5 4,27 ,816 

Performance11 150 1 5 4,07 ,761 

Performance12 150 1 5 4,25 ,741 

Valid N 

(listwise) 
150         

 

 

Factor Analysis 4.14 

 

1. JOB STRESS 

 Communalities 

 

  Initial 

Extractio

n 

Job stress1 1,000 ,549 

Job stress2 1,000 ,639 

Job stress3 1,000 ,514 

Job stress4 1,000 ,513 

Job stress5 1,000 ,492 

Job stress6 1,000 ,680 

Job stress7 1,000 ,589 

Job stress8 1,000 ,545 

Job stress9 1,000 ,518 

Job stress10 1,000 ,578 

Job stress11 1,000 ,557 

Extraction Method: Principal Component Analysis. 
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 Total Variance Explained 

 

Componen

t 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 3,397 30,883 30,883 3,397 30,883 30,883 

2 1,659 15,081 45,964 1,659 15,081 45,964 

3 1,119 10,171 56,135 1,119 10,171 56,135 

4 ,997 9,064 65,199       

5 ,821 7,467 72,666       

6 ,673 6,121 78,787       

7 ,620 5,640 84,426       

8 ,574 5,214 89,641       

9 ,434 3,942 93,582       

10 ,377 3,424 97,006       

11 ,329 2,994 100,000       

Extraction Method: Principal Component Analysis 

 

 

 

 

 

 

 Component Matrix(a) 

 

  

Component 

1 2 3 

Job stress8 ,629 -,360 ,143 

Job stress6 ,621 -,271 ,471 

Job stress10 ,617 -,083 -,437 

Job stress3 ,603 ,370 -,114 

Job stress4 ,593 ,397 ,061 

Job stress7 ,584 -,344 ,360 

Job stress9 ,562 -,449 -,016 

Job stress11 ,537 -,237 -,461 

Job stress5 ,523 ,201 -,422 

Job stress1 ,339 ,655 ,064 

Job stress2 ,432 ,555 ,380 

Extraction Method: Principal Component Analysis. 

a  3 components extracted. 
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2. ORGANIZATIONAL SUPPORT 

 Communalities 

 

  Initial 

Extractio

n 

Perceived 

Organizational 

Support1 

1,000 ,476 

Perceived 

Organizational 

Support2 

1,000 ,638 

Perceived 

Organizational 

Support3 

1,000 ,648 

Perceived 

Organizational 

Support4 

1,000 ,624 

Perceived 

Organizational 

Support5 

1,000 ,713 

Perceived 

Organizational 

Support6 

1,000 ,558 

Perceived 

Organizational 

Support7 

1,000 ,463 

Extraction Method: Principal Component Analysis. 

 

Total Variance Explained 

 

Componen

t 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 2,602 37,175 37,175 2,602 37,175 37,175 

2 1,517 21,673 58,848 1,517 21,673 58,848 

3 ,941 13,447 72,295       

4 ,677 9,673 81,968       

5 ,608 8,680 90,647       

6 ,413 5,899 96,547       

7 ,242 3,453 100,000       

Extraction Method: Principal Component Analysis. 
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 Component Matrix(a) 

 

  

Component 

1 2 

Perceived 

Organizational 

Support3 

,795 ,127 

Perceived 

Organizational 

Support6 

,723 -,187 

Perceived 

Organizational 

Support1 

,683 ,093 

Perceived 

Organizational 

Support2 

,683 ,415 

Perceived 

Organizational 

Support7 

,677 -,073 

Perceived 

Organizational 

Support5 

-,136 ,833 

Perceived 

Organizational 

Support4 

-,195 ,765 

Extraction Method: Principal Component Analysis. 
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3 JOB SATISFACTION 

 Communalities 

 

  Initial 

Extractio

n 

Job 

Satisfaction1 
1,000 ,678 

Job 

Satisfaction2 
1,000 ,750 

Job 

Satisfaction3 
1,000 ,696 

Job 

Satisfaction4 
1,000 ,632 

Job 

Satisfaction5 
1,000 ,686 

Job 

Satisfaction6 
1,000 ,668 

Job 

Satisfaction7 
1,000 ,673 

Job 

Satisfaction8 
1,000 ,720 

Job 

Satisfaction9 
1,000 ,215 

Job 

Satisfaction10 
1,000 ,517 

Job 

Satisfaction11 
1,000 ,755 

Job 

Satisfaction12 
1,000 ,680 

Job 

Satisfaction13 
1,000 ,706 

Job 

Satisfaction14 
1,000 ,677 

Job 

Satisfaction15 
1,000 ,755 

Job 

Satisfaction16 
1,000 ,632 

Extraction Method: Principal Component Analysis. 
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 Component Matrix(a) 

 

  

Component 

1 2 3 4 5 

Job 

Satisfaction8 
,717 -,081 -,370 ,028 ,250 

Job 

Satisfaction7 
,714 -,258 -,188 -,161 ,189 

Job 

Satisfaction12 
,677 -,173 ,145 -,248 -,330 

Job 

Satisfaction5 
,674 -,368 -,202 ,093 -,216 

Job 

Satisfaction4 
,626 ,310 ,069 ,308 ,211 

Job 

Satisfaction6 
,626 -,299 -,360 ,216 ,107 

Job 

Satisfaction11 
,616 -,271 ,133 -,469 -,253 

Job 

Satisfaction9 
,371 -,059 -,089 ,140 ,215 

Job 

Satisfaction3 
,344 ,713 ,133 ,211 -,078 

Job 

Satisfaction1 
,415 ,563 ,314 ,035 -,300 

Job 

Satisfaction16 
,405 ,548 ,025 -,409 ,019 

Job 

Satisfaction14 
,425 ,495 ,074 -,398 ,296 

Job 

Satisfaction10 
,300 -,432 ,429 ,075 ,225 

Job 

Satisfaction15 
,094 -,114 ,689 ,043 ,506 

Job 

Satisfaction13 
,187 -,521 ,584 ,083 -,227 

Job 

Satisfaction2 
,521 ,221 ,093 ,604 -,236 

Extraction Method: Principal Component Analysis. 

a  5 components extracted. 
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4. PERFORMANCE 

 Communalities 

 

  Initial 

Extractio

n 

Performance1 1,000 ,609 

Performance2 1,000 ,783 

Performance3 1,000 ,627 

Performance4 1,000 ,681 

Performance5 1,000 ,839 

Performance6 1,000 ,760 

Performance7 1,000 ,866 

Performance8 1,000 ,637 

Performance9 1,000 ,769 

Performance1

0 
1,000 ,769 

Performance1

1 
1,000 ,736 

Performance1

2 
1,000 ,781 

Extraction Method: Principal Component Analysis. 

 

  

 

Total Variance Explained 

 

Componen

t 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 5,099 42,495 42,495 5,099 42,495 42,495 

2 1,607 13,391 55,886 1,607 13,391 55,886 

3 1,118 9,319 65,205 1,118 9,319 65,205 

4 1,032 8,600 73,805 1,032 8,600 73,805 

5 ,682 5,681 79,486       

6 ,577 4,806 84,292       

7 ,487 4,062 88,354       

8 ,411 3,422 91,776       

9 ,331 2,761 94,537       

10 ,295 2,462 97,000       

11 ,223 1,862 98,862       

12 ,137 1,138 100,000       

Extraction Method: Principal Component Analysis. 
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 Component Matrix(a) 

 

  

Component 

1 2 3 4 

Performance1

0 
,860 ,171 -,021 ,002 

Performance1

1 
,782 ,309 -,154 ,072 

Performance5 ,755 -,477 ,202 -,012 

Performance6 ,754 -,424 ,102 ,041 

Performance1

2 
,750 ,429 -,110 -,150 

Performance9 ,741 ,409 -,228 ,022 

Performance3 ,616 -,428 ,252 -,028 

Performance4 ,605 -,449 ,021 ,336 

Performance8 ,605 ,063 -,010 -,518 

Performance2 ,322 ,383 ,694 -,226 

Performance1 ,517 -,031 -,534 ,237 

Performance7 ,130 ,432 ,386 ,717 

Extraction Method: Principal Component Analysis. 

a  4 components extracted. 

 

 

Reliability 4.15 

 

RELIABILITY 

  /VARIABLES=RJS1 RJS2 RJS3 RJS4 RJS5 RJS6 RJS7 RJS8 RJS9 RJS10 

RJS11 

  /SCALE('ALL VARIABLES')  ALL/MODEL=ALPHA. 

 

 Case Processing Summary 

 

  N % 

Cases Valid 150 100,0 

Exclude

d(a) 
0 ,0 

Total 150 100,0 

a  Listwise deletion based on all variables in the procedure. 

Scale: Job Stress 
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RELIABILITY 

  /VARIABLES=RJS1 RJS2 RJS3 RJS4 RJS5 RJS6 RJS7 RJS8 RJS9 RJS10 

RJS11 

  /SCALE('ALL VARIABLES')  ALL/MODEL=ALPHA. 

 

Reliability Statistics 

 

Cronbach's 

Alpha 

N of 

Items 

,771 11 

 

 

Scale: Organizational Support 

RELIABILITY 

  /VARIABLES=POS1 POS2 POS3 POS4 POS5 POS6 POS7 

  /SCALE('Organizational Support')  ALL/MODEL=ALPHA. 

 

 Reliability Statistics 

 

Cronbach's 

Alpha 

N of 

Items 

,617 7 

 

 

 

Scale: job satisfaction 

RELIABILITY 

  /VARIABLES=OJS2 OJS4 OJS5 OJS6 OJS7 OJS8 OJS1 OJS11 OJS12 OJS13 

OJS15 OJS16 

  /SCALE('job satisfaction')  ALL/MODEL=ALPHA. 

 

 Reliability Statistics 

 

Cronbach's 

Alpha 

N of 

Items 

,776 12 

 

RELIABILITY 

  /VARIABLES=EP10 EP11 EP5 EP6 EP12 EP9 EP3 EP4 EP8 

  /SCALE('performance')  ALL/MODEL=ALPHA. 

 

Scale: performance 

 Reliability Statistics 

 

Cronbach's 

Alpha 

N of 

Items 

,885 9 
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APPENDIX 3 

Analysis Summary 

Date and Time 

Date: 10 Januari 2012 

Time: 9:42:58 

Title 

revisi amos: 10 Januari 2012 09:42  

Notes for Group (Group number 1) 

The model is recursive. 

Sample size = 150 

 

Notes for Model (Default model) 

Computation of degrees of freedom (Default model) 

Number of distinct sample moments: 276 

Number of distinct parameters to be estimated: 61 

Degrees of freedom (276 - 61): 215 

Result (Default model) 

Minimum was achieved 

Chi-square = 531,301 

Degrees of freedom = 215 

Probability level = ,000 
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4.16 Assessment of normality (Group number 1) 

Variable min max skew c.r. kurtosis c.r. 

EP12 1,000 5,000 -,923 -4,616 1,468 3,669 

EP11 1,000 5,000 -,857 -4,287 1,940 4,849 

EP10 1,000 5,000 -1,340 -6,700 2,509 6,273 

EP5 1,000 5,000 -1,028 -5,141 2,135 5,337 

EP6 1,000 5,000 -,724 -3,620 1,175 2,937 

EP8 1,000 5,000 -1,137 -5,684 2,496 6,240 

EP9 1,000 5,000 -,647 -3,233 2,040 5,101 

OJS4 2,000 5,000 -,581 -2,905 -,013 -,033 

OJS5 1,000 5,000 -,123 -,615 -,685 -1,713 

OJS6 1,000 5,000 -,621 -3,107 ,016 ,039 

OJS7 1,000 5,000 -,397 -1,984 -,596 -1,490 

OJS8 1,000 5,000 -,134 -,669 -,041 -,102 

OJS11 1,000 5,000 -,575 -2,874 ,406 1,015 

OJS12 1,000 5,000 -,707 -3,534 ,729 1,822 

POS6 1,000 5,000 -,185 -,923 -,827 -2,069 

POS3 1,000 5,000 -,438 -2,191 -,723 -1,808 

POS2 1,000 5,000 -,023 -,113 -1,027 -2,568 

POS1 1,000 5,000 ,132 ,659 -,461 -1,153 

RJS3 1,000 5,000 ,280 1,401 -,683 -1,708 

RJS6 1,000 5,000 ,648 3,239 ,447 1,118 

RJS7 1,000 5,000 ,810 4,049 ,772 1,931 

RJS8 1,000 5,000 1,208 6,040 2,530 6,325 

RJS10 1,000 5,000 ,236 1,180 -,783 -1,957 

Multivariate  
    

111,881 20,203 

 

4.17 Assessment of normality (Group number 1) 

Variable min max skew c.r. kurtosis c.r. 

EP12T 1,000 2,236 -1,528 -7,641 4,936 12,340 

EP11T 1,000 2,236 -1,631 -8,155 5,941 14,851 

EP10T 1,000 2,236 -1,997 -9,987 6,038 15,096 

EP5T 1,000 2,236 -1,632 -8,162 4,605 11,514 

EP6T 1,000 2,236 -1,365 -6,823 3,826 9,564 



xliv 
 

Variable min max skew c.r. kurtosis c.r. 

EP8T 1,000 2,236 -1,881 -9,403 5,441 13,603 

EP9T 1,000 2,236 -1,404 -7,020 6,316 15,789 

OJS4 2,000 5,000 -,581 -2,905 -,013 -,033 

OJS5 1,000 5,000 -,123 -,615 -,685 -1,713 

OJS6 1,000 5,000 -,621 -3,107 ,016 ,039 

OJS7 1,000 5,000 -,397 -1,984 -,596 -1,490 

OJS8 1,000 5,000 -,134 -,669 -,041 -,102 

OJS11T 1,000 2,236 -1,099 -5,497 1,685 4,212 

OJS12T 1,000 2,236 -1,251 -6,254 2,316 5,789 

POS6 1,000 5,000 -,185 -,923 -,827 -2,069 

POS3 1,000 5,000 -,438 -2,191 -,723 -1,808 

POS2 1,000 5,000 -,023 -,113 -1,027 -2,568 

POS1 1,000 5,000 ,132 ,659 -,461 -1,153 

RJS3 1,000 5,000 ,280 1,401 -,683 -1,708 

RJS6T 1,000 2,236 ,107 ,536 -,009 -,021 

RJS7T 1,000 2,236 ,281 1,405 -,280 -,700 

RJS8T 1,000 2,236 ,456 2,280 1,022 2,555 

RJS10 1,000 5,000 ,236 1,180 -,783 -1,957 

Multivariate  
    

139,802 25,245 

 

4.18 Model Fit Summary 

CMIN 

Model NPAR CMIN DF P CMIN/DF 

Default model 61 531,301 215 ,000 2,471 

Saturated model 276 ,000 0 
  

Independence model 23 1847,525 253 ,000 7,302 

RMR, GFI 

Model RMR GFI AGFI PGFI 

Default model ,055 ,774 ,710 ,603 

Saturated model ,000 1,000 
  

Independence model ,144 ,397 ,342 ,364 
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Baseline Comparisons 

Model 
NFI 

Delta1 

RFI 

rho1 

IFI 

Delta2 

TLI 

rho2 
CFI 

Default model ,712 ,662 ,806 ,767 ,802 

Saturated model 1,000 
 

1,000 
 

1,000 

Independence model ,000 ,000 ,000 ,000 ,000 

Parsimony-Adjusted Measures 

Model PRATIO PNFI PCFI 

Default model ,850 ,605 ,681 

Saturated model ,000 ,000 ,000 

Independence model 1,000 ,000 ,000 

NCP 

Model NCP LO 90 HI 90 

Default model 316,301 252,384 387,907 

Saturated model ,000 ,000 ,000 

Independence model 1594,525 1461,724 1734,761 

FMIN 

Model FMIN F0 LO 90 HI 90 

Default model 3,566 2,123 1,694 2,603 

Saturated model ,000 ,000 ,000 ,000 

Independence model 12,399 10,702 9,810 11,643 

RMSEA 

Model RMSEA LO 90 HI 90 PCLOSE 

Default model ,099 ,089 ,110 ,000 

Independence model ,206 ,197 ,215 ,000 

AIC 

Model AIC BCC BIC CAIC 

Default model 653,301 676,725 836,950 897,950 

Saturated model 552,000 657,984 1382,935 1658,935 

Independence model 1893,525 1902,357 1962,769 1985,769 

ECVI 

Model ECVI LO 90 HI 90 MECVI 

Default model 4,385 3,956 4,865 4,542 

Saturated model 3,705 3,705 3,705 4,416 
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Model ECVI LO 90 HI 90 MECVI 

Independence model 12,708 11,817 13,649 12,767 

HOELTER 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Model 
HOELTER 

.05 

HOELTER 

.01 

Default model 71 75 

Independence model 24 25 
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APPENDIX 4 

 

4.19 Regression Weights: (Group number 1 - Default model) 

   
Estimate S.E. C.R. P Label 

jsaf <--- js -,731 ,191 -3,820 *** par_17 

jsaf <--- orgsu ,381 ,137 2,780 ,005 par_18 

perf <--- js -,064 ,038 -1,695 ,090 par_19 

perf <--- orgsu ,100 ,033 3,064 ,002 par_20 

perf <--- jsaf -,039 ,027 -1,474 ,140 par_22 

RJS10 <--- js 1,185 ,288 4,109 *** par_1 

RJS8T <--- js ,357 ,077 4,618 *** par_2 

RJS7T <--- js ,295 ,072 4,089 *** par_3 

RJS6T <--- js ,336 ,075 4,472 *** par_4 

RJS3 <--- js 1,000 
    

POS1 <--- orgsu 1,000 
    

POS2 <--- orgsu 1,539 ,267 5,762 *** par_5 

POS3 <--- orgsu 1,853 ,318 5,825 *** par_6 

POS6 <--- orgsu ,917 ,215 4,255 *** par_7 

OJS12T <--- jsaf ,202 ,033 6,119 *** par_8 

OJS11T <--- jsaf ,214 ,035 6,092 *** par_9 

OJS8 <--- jsaf ,999 ,132 7,593 *** par_10 

OJS7 <--- jsaf 1,321 ,162 8,148 *** par_11 

OJS6 <--- jsaf 1,000 
    

OJS5 <--- jsaf 1,143 ,151 7,564 *** par_12 

OJS4 <--- jsaf ,537 ,112 4,791 *** par_13 

EP9T <--- perf 1,000 
    

EP8T <--- perf ,928 ,137 6,757 *** par_14 

EP6T <--- perf ,951 ,141 6,727 *** par_15 

EP5T <--- perf ,903 ,134 6,747 *** par_16 

EP10T <--- perf 1,420 ,123 11,569 *** par_23 

EP11T <--- perf 1,190 ,114 10,457 *** par_24 

EP12T <--- perf 1,030 ,093 11,088 *** par_25 
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Standardized Regression Weights: (Group number 1 - Default model) 

   
Estimate 

jsaf <--- js -,556 

jsaf <--- orgsu ,278 

perf <--- js -,237 

perf <--- orgsu ,354 

perf <--- jsaf -,190 

RJS10 <--- js ,525 

RJS8T <--- js ,690 

RJS7T <--- js ,520 

RJS6T <--- js ,628 

RJS3 <--- js ,468 

POS1 <--- orgsu ,532 

POS2 <--- orgsu ,723 

POS3 <--- orgsu ,855 

POS6 <--- orgsu ,445 

OJS12T <--- jsaf ,571 

OJS11T <--- jsaf ,577 

OJS8 <--- jsaf ,734 

OJS7 <--- jsaf ,795 

OJS6 <--- jsaf ,670 

OJS5 <--- jsaf ,723 

OJS4 <--- jsaf ,434 

EP9T <--- perf ,796 

EP8T <--- perf ,551 

EP6T <--- perf ,601 

EP5T <--- perf ,619 

EP10T <--- perf ,889 

EP11T <--- perf ,805 

EP12T <--- perf ,738 
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