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Abstract
This research investigates the effects of compensation system on psychological contract and its impact

on organizational commitment and employee performance. The researcher determines psychological contract as
mediating variables. The total of 147 nurse who work at Private Hospital in Padang participated on this
research. The findings indicate that compensation system has a direct and positive relationship with
psychological contract, compensation system has a direct and positive relationship with organizational
commitment, psychological contract has a direct and positive relationship with organizational commitment and
organizational commitment has a positive relationship with employee performance. The results indicated that
there is a not mediating role of psychological contract in the relationship with compensation system and

organizational commitment.
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SATISFACTION : CASE IN NON ACADEMIC STAFF AT ANDALAS UNIVERSITY
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Abstract
This research examined the analysis effect of compensation system and identified to what extent the effective compensation

system can affect the employee’s motivation and job satisfaction for non academic staff at Andalas University. The data
obtained through questionnaire. The study found that Andalas University has implemented its effective compensation system
in line with the theory, except job satisfaction as results from effective compensation system. It means that non-academic
staff strongly believed that compensation system can affect their motivation to work, and motivation can increase job
bsatisfaction. Meanwhile, there is no direct and positive relationship between effective compensation system and
employee’s job satisfaction. Therefore Andalas University should enhance the effective compensation system in order to

improve employee’s job satisfaction.
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