
ix 

 

DAFTAR ISI 

Halaman judul  ...............................................................................................   

Lembar Pengesahan Skripsi  ..........................................................................  i  

Lembar pernyataan   .......................................................................................  ii 

Abstrak ...........................................................................................................  iii 

Kata Pengantar ...............................................................................................  v 

Daftar Isi.........................................................................................................  ix 

Daftar Tabel ...................................................................................................  xiii 

Daftar Lampiran .............................................................................................  xiv 

 

BAB I PENDAHULUAN 

1.1 Latar Belakang ............................................................................  1  

1.2 Perumusan Masalah.....................................................................  6 

1.3 Tujuan dan Manfaat Penelitian ...................................................   

1.3.1 Tujuan Penelitian .......................................................  6 

1.3.2 Manfaat Penelitian .....................................................  7 

1.4 Sistematika Penulisan ..................................................................  7 

BAB II  LANDASAN TEORI 

2.1 Dasar-Dasar Perpajakan ..............................................................  9 

2.1.1 Definisi Pajak  .................................................................  9 

2.1.2 Fungsi Pajak ....................................................................  9 



x 

 

2.1.3 Sistem Pemungutan Pajak ...............................................  10 

2.1.4 Asas Pemungutan Pajak…………………………….... ..  11 

2.1.5 Pengelompokan Pajak………………………………... ..  11 

2.2 Ketentuan Umum dan Tatat Cara Perpajakan .............................  12 

2.2.1 Pengertian-Pengertian dalam Ketentuan Umum .............  12  

2.2.2 Nomor Pokok Wajib Pajak ..............................................  14 

2.2.2.1 Cara memperoleh NPWP ...............................  14 

2.2.2.2 Wajib pajak yang wajib mendaftar dan mendapatkan 

NPWP .............................................................  14 

2.2.2.3 Penghasilan tidak kena pajak .........................  15 

2.2.3 Surat Pemberitahuan (SPT) .............................................  15  

2.2.3.1 Jenis-jenis SPT ...............................................  15 

2.2.3.2 Batas waktu penyampaian Surat  

Pemberitahuan ................................................  15 

2.2.4 Surat Setoran Pajak (SSP) ...............................................  16 

2.2.4.1 Fungsi SSP .....................................................  16  

2.2.4.2 Tempat Pembayaran .......................................  17 

2.2.4.3 Batas Waktu Pembayaran Pajak.....................  17 

2.3 Pajak Penghasilan Umum............................................................  19 

2.3.1 Subjek Pajak ....................................................................  20 

2.3.1.1 Subjek Pajak Dalam Negeri ...........................  20 

2.3.1.2 Subjek Pajak Luar Negeri ..............................  20 



xi 

 

2.3.1.3 Yang tidak termasuk sebagai subjek pajak ....  21 

2.3.2 Objek Pajak .....................................................................  21 

2.3.2.1 Pajak Penghasilan Pasal 21 ..........................  22 

2.3.2.2 Pajak Penghasilan Pasal 22 ..........................  22 

2.3.2.3 Pajak Penghasilan Pasal 23 ..........................  22 

2.3.2.4 Pajak Penghasilan Pasal 24 ..........................  22  

2.3.2.5 Pajak Penghasilan Pasal 25 ..........................  23 

2.3.3 Tarif  Pajak penghasilan ..................................................  23 

2.3.4 Cara Menghitung Penghasilan Kena Pajak (PKP) ..........  24 

2.3.4.1 Wajib Pajak Orang Badan ..............................  24 

2.3.4.2 Wajib Pajak Orang Pribadi ............................  24 

2.4 Pengertian dan Bahasan Kepatuhan dalam Perpajakan...............  24 

2.5 Pemahaman Wajib Pajak  ............................................................  26 

2.6 Pegawai Negeri Sipil ………………………………………… ..  27 

2.7 Tinjauan Penelitian Terdahulu ....................................................  27 

BAB III METODOLOGI PENELITIAN 

3.1 Populasi  ......................................................................................  29 

3.2 Sampel  ........................................................................................  29 

3.3 Identifikasi dan Pengukuran Variabel .........................................  29 

3.4 Metode Pengumpulan Data .........................................................  30 

3.5 Uji Validitas dan Reliabilitas ......................................................  32 

3.6 Teknik Analisa Data ....................................................................  36 



xii 

 

 

BAB IV ANALISA DATA 

4.1 Proses Pengumpulan Data ...........................................................  38 

4.2 Demografi Responden .................................................................  39 

4.3 Pemahaman Kewajiban Perpajakan Wajib Pajak Orang Pribadi 

 (sesuai dengan UU KUP No.27 tahun 2007 dan UU PPh  

No.36 tahun 2008)  ......................................................................  42 

 

BAB V  PENUTUP 

5.1 Kesimpulan..................................................................................  46 

5.2 Keterbatasan Penelitian ...............................................................  47 

5.3 Implikasi Hasil Penelitian ...........................................................  48 

DAFTAR PUSTAKA ....................................................................................  xv 

LAMPIRAN……….. .....................................................................................  49 



xiii 

 

DAFTAR TABEL 

 

 

TABEL                Halaman 

1.1 Batas Waktu Penyampaian SPT Masa ......................................................  18 

1.2 Tarif Pajak .................................................................................................  23 

4.1. Distribusi Kuesioner .................................................................................  38 

4.2. Demografi Responden Wajib Pajak PPh Orang Pribadi ...........................  39 

4.3. Hubungan Jenis Kelamin, Pendidikan, Kursus Perpajakan dengan  

Pemahaman ...............................................................................................  41 

4.4. Pemahaman Kewajiban Perpajakan Wajib Pajak Orang Pribadi ..............  43 

4.5. Nilai Rata-Rata Pemahaman Kewajiban Perpajakan WP Orang 

Pribadi .......................................................................................................  43 

4.6.  Persentase Pemahaman Kewajiban Perpajakan WP Orang Pribadi .........  44 

 

 

 

 

 

 

 

 



xiv 

 

DAFTAR LAMPIRAN 

Lampiran 1. Kuesioner Penelitian ....................................................................  49 

Lampiran 2. Uji validitas..................................................................................  52 

Lampiran 3. Pengolahan Data ..........................................................................  53 

 

 

 

 

 


