
DAFTAR ISI 

 

 

PERNYATAAN PERSETUJUAN PEMBIMBING  

PERNYATAAN PENGESAHAN  

PERNYATAAN TIDAK PLAGIAT 

DAFTAR RIWAYAT HIDUP  

ABSTRAK ................................................................................................................... i 

ABSTRACT ................................................................................................................ ii 

KATA PENGANTAR ............................................................................................... iii 

DAFTAR ISI............................................................................................................... 1 

DAFTAR TABEL ..................................................... Error! Bookmark not defined. 

DAFTAR GAMBAR ................................................. Error! Bookmark not defined. 

BAB 1 : PENDAHULUAN ....................................... Error! Bookmark not defined. 

1.1 Latar belakang ................................................... Error! Bookmark not defined. 

1.2 Perumusan masalah ........................................... Error! Bookmark not defined. 

1.3 Tujuan penelitian .............................................. Error! Bookmark not defined. 

1.4 Manfaat penelitian ............................................ Error! Bookmark not defined. 

1.5 Ruang lingkup penelitian .................................. Error! Bookmark not defined. 

BAB 2 : TINJAUAN PUSTAKA ............................. Error! Bookmark not defined. 

2.1 Kepuasan pasien................................................ Error! Bookmark not defined. 

2.2 Pelayanan .......................................................... Error! Bookmark not defined. 

2.3 Rumah sakit ...................................................... Error! Bookmark not defined. 

2.4 Kerangka teori ................................................... Error! Bookmark not defined. 

2.5 Kerangka konsep penelitian .............................. Error! Bookmark not defined. 

BAB 3 : METODE PENELITIAN .......................... Error! Bookmark not defined. 

3.1 Jenis penelitian .................................................. Error! Bookmark not defined. 

3.2 Waktu dan tempat Penelitian ............................ Error! Bookmark not defined. 

3.3 Populasi dan sampel .......................................... Error! Bookmark not defined. 

3.4 Analisa data ....................................................... Error! Bookmark not defined. 

3.5 Teknik pengolahan data .................................... Error! Bookmark not defined. 

3.6 Teknik pengumpulan data ................................. Error! Bookmark not defined. 



3.7 Definisi operasional .......................................... Error! Bookmark not defined. 

BAB 4 : HASIL.......................................................... Error! Bookmark not defined. 

4.1 Gambaran Rumah Sakit Stroke Nasional BukittinggiError! Bookmark not defined. 

4.2 Karakteristik responden .................................... Error! Bookmark not defined. 

4.3 Analisis univariat .............................................. Error! Bookmark not defined. 

4.4 Analisis bivariat ................................................ Error! Bookmark not defined. 

4.5 Tingkat persepsi dan harapan pasien terhadap atribut yang mempengaruhi kepuasan 

pasien ................................................................ Error! Bookmark not defined. 

4.6 Diagram kartesius ............................................. Error! Bookmark not defined. 

BAB 5 : PEMBAHASAN.......................................... Error! Bookmark not defined. 

5.1 Keterbatasan penelitian ..................................... Error! Bookmark not defined. 

5.2 Analisis univariat .............................................. Error! Bookmark not defined. 

5.3 Analisis bivariat ................................................ Error! Bookmark not defined. 

5.4 Posisi dan prioritas atribut dalam diagram kartesiusError! Bookmark not defined. 

BAB 6 : KESIMPULAN DAN SARAN .................. Error! Bookmark not defined. 

6.1 Kesimpulan ....................................................... Error! Bookmark not defined. 

6.2 Saran ................................................................. Error! Bookmark not defined. 

DAFTAR PUSTAKA ……………………………………………………………..78 

LAMPIRAN 

 

 

 

 

 

  



 


