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Abstract

The research has the purpose to analyze about the influence of demographic factors : gender, age,
and educational background to the emotonal intelligence level of employee.The research was
conducted in the head office of PTANGKASA PURA II Padang. The questionnaires was distributed to
100 employees. The data analyzed using SPSS 16. The research found that gender, age, and
educational background has no significant difference to emotional intelligence level of employee.
Moreover, the finding shows that maIe has higher level of EI than female, whether older employee
have higher level than g , and employee who have higher education background have
higher level of EI than lower educanon background of employee.
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